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Abstract 
Colleges and universities pride themselves on being a second home for their students. However, 
many of their transgender college students are denied housing, restroom access, and are facing 
marginalization in the classroom. It is estimated that over half of self- identified transgender 
individuals are college-age students. Incorporated into this paper is a literature review focusing 
on research regarding transgender student’s experiences at college, what needs are or are not 
being met, and what colleges are doing to meet those needs. The purpose of this training is to 
provide further education and ensure that transgender students have a safer and more inclusive 
experience at college.  
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Introduction 
  Colleges strive to provide a welcoming environment for their students. As of 2017, the 
enrollment of undergraduate students increased by 37%, from 13.2 million to 18.1 million. It is 
estimated that enrollment will continue to increase by 3% between 2017 and 2028 
("Undergraduate Enrollment", 2019).  Despite this growth, few colleges have adapted to meet the 
needs of the increase in transgender students. Transgender students face harassment, assault, lack 
of resources, as well as restricted housing and restrooms access on college campuses.  
  As a clinical mental health counselor, I have an interest in serving and working with the 
college-age population. College can be a challenging time for students as they begin to gain a 
sense of self, continue growing developmentally and emerging into adulthood. College 
counseling centers are intended to provide support for students who are having a hard time 
transitioning. Some students are transitioning during college in more ways than one. Counseling 
centers can provide great support for transgender students, but college campuses also need to 
provide more access for transgender students to feel supported and included.  
I developed this training to provide education to staff and faculty on how they can 
support their transgender students and provide a safer environment. The following literature 
review provided information and direction for the training; focusing on explaining the 
differences between gender and sex, pronoun usages, exploring transgender statistics in society 
and on colleges campus, and what colleges can do to develop a safe environment for them. A 
three to four-hour training follows that can be used to educate faculty and staff in any size 
college or university. This training will aid in educating campuses and explore resources to 
increase their campus advocacy and inclusivity.  
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Literature Review 
  This literature review will discuss current research that is focused on the transgender 
community, what transgender students experience on campus, and how colleges can become 
more inclusive. The areas that colleges can improve on are focused on housing, restroom access, 
inclusivity in classrooms, updating policies and forms, educational training and awareness, and 
health services. By addressing and implementing these areas, colleges can become more 
inclusive for their transgender population.  
Gender Vs Sex 
The conversation surrounding gender and the fluidity of gender has become a 
conversation more individuals are having. The fluidity of gender is more complex than 
previously thought (Newhouse, 2013). Often, the terms "sex" and "gender" are used 
interchangeably, causing many to overlook the contrast between these two terms. The term sex 
focuses on biological and physiological differences between males and females, focusing on the 
genital anatomy differences. Gender refers to the behaviors and roles for women and men 
constructed by society. Gender identity is defined as an individual's self-identification as male or 
female. Most individuals identify their gender with their physiological sex, which is defined as 
cisgender, while others may identify their gender as different from their physiological sex, which 
is defined as transgender (Case, Stewart, Tittsworth, 2009). Transgender has served as an 
umbrella term that includes other gender identities like cross-dressing, female to male (FTM) or 
trans male, male to female (MTF) or trans female, two-spirit, androgynous, genderqueer, and 
others (Seelman, 2014). There is a misconception that lesbian, gay, bisexual, and transgender 
(LGBT) individuals belong to a single group, as there are many differences among these 
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communities. Gender identity and sexual orientation are separate concepts that differentiate 
transgender individuals from lesbian, gay, and bisexual individuals (Caethon & Guthrie, 2012).  
Pronoun Usage 
  In English speaking societies, individuals use pronouns to describe individuals that are 
referred to in the third person, commonly "he/him" (man/boy) or "she/her" (woman/girl). When 
using these pronouns, they are often gender implied assumptions based on individuals' names or 
appearance. This can result in a negative gender-normative message and reinforces the stigma 
surrounding gender expression. Not using the correct pronouns or actively ignoring the pronouns 
can be depersonalizing and oppressive towards intersex, transgender, nonbinary, and gender-
nonconforming individuals. Using the correct pronouns is important and empowering when 
working with the transgender community ("What Are Pronouns?", n.d).  
To learn ones preferred pronouns, introducing oneself and including personal pronouns 
can create an inclusive environment, even for those who identify as cisgender. There are many 
forms of gender pronouns that are directed towards male-identifying, female-identifying, and 
gender nonbinary. The terms he/him/his are often used by individuals who are identified as male 
and she/her/hers are used by individuals who identify as female. There are multiple forms of 
pronouns used by individuals who identify as gender nonbinary. These pronouns include; 
they/them/their, using the first letter of the individuals' name, ze/hir/hirs, ey/em/eir, using the 
person's name as a pronoun, ze/zem/zir, and xe/xem/xyr. There are other pronouns that 
individuals may use, which necessitates the importance of asking others their preferred pronouns 
(Turner, 2015). 
One common fear individuals face is mistakenly using the wrong pronouns. While it may 
be uncomfortable, acknowledging the mistake is beneficial. If a mistake has been recently made 
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in the conversation, it is best not to draw much attention to the mistake and work to fix it. One 
can follow up the conversation by apologizing and asking how a similar mistake may be 
avoiding in the future. It is also best not to linger on the topic and become conscientious during 
future interactions. If others are using the incorrect pronouns, an educational conversation about 
using correct pronouns or engaging in the conversation by using the correct pronouns can be 
helpful ("What Are Pronouns?", n.d.) 
Transgender Statistics 
  It is estimated that almost 1 million Americans identify as transgender (Meervijk & 
Sevelius, 2017). Transgender individuals face widespread social stigma, discrimination, 
harassment, and physical and sexual abuse across the nation and the world. The 2015 U.S. 
Transgender Survey reported that nearly one-third of 29% of respondents are living in poverty, 
while 14% of the U.S. population is living in poverty (James, Herman, Rankin, Keisling, Mottet, 
& Anafi, 2016).  The higher rates of poverty are contributed to unemployment, which is three 
times higher than the unemployment rate in the U.S. population. It was reported that transgender 
individuals attempted suicide in their lifetime nine times the rate of the U.S. population. In the 
last year alone, the suicide rate for transgendered individuals increased to twelve times that of the 
U.S. population (James, Herman, Rankin, Keisling, Mottet, & Anafi, 2016).  
Discrimination Experienced by Transgender Individuals: In Society and College Campuses 
With the growing numbers of individuals identifying as transgender, the government has 
made efforts to provide protections for transgender individuals. In 2016, the Obama 
administration issued a "Dear College" letter that was jointly authored by the Department of 
Justice and the Department of Education to extend sex discrimination protections to transgender 
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students. However, in 2017, the Trump administration reversed these sex discrimination 
protections offered to transgender students (Stolzenberg & Hughes, 2017).  
 Because the government has attempted to overturn protections for transgender 
individuals, individuals continue to be marginalized and many people experience negative 
remarks, bullying, and even violence. In 2009, The Gay, Lesbian, and Straight Education 
Network (GLSEN) surveyed 7,261 students, ranging in age from 13 to 21, and reported that 60% 
of surveyed transgender students heard negative comments about someone's gender expression. 
Many transgender individuals realize they are transgender when they are in elementary school. 
Almost all transgender students reported being verbally harassed. More than half of these 
students had been physically harassed, and over a fourth reported having experienced a physical 
assault such as punching, kicking, or injury with a weapon. Because of this, over half of the 
transgender students reported feeling unsafe at school, resulting in skipping classes and missing 
school (Rands, 2009). Recent studies have shown that transgender youth have higher rates for 
depression, suicidality and self-harm, and eating disorders in comparison to their peers 
(Connolly, Zervos, Barone, Johnson, & Joseph, 2016).  
College Campus 
Unfortunately, this discrimination continues into college. The 2015 U.S. Transgender 
Survey, consisting of over 27,000 transgender adults, reported that 24% were verbally, 
physically, or sexually harassed during college. The National Transgender Discrimination 
Survey identified that 6,500 transgender students are attending college, graduate school, 
professional school, or technical school, and reported high rates of negative treatment by 
students, teachers, and staff (Goldberg, 2018). Transgender people also face being questioned or 
thrown out of campus housing and restrooms, as well as being treated as an invisible population 
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on campuses. There has also been documentation that shows forms, applications, and record 
change procedures do not recognize transgender identities. Rarely are there staff and faculty that 
are educated about transgender individuals and how to support them (Seelman, 2014). This 
results in transgender students leaving college due to feeling unsafe (Goldberg, 2018). 
Transgender students are less likely to express a positive experience at college, only 30% of 
transgender individuals return to receive a degree (Griner, Vamos, Thompson, Logan, Vázquez-
Otero, & Daley, 2017).  
Many studies provide statistics of what transgender students may experience on a college 
campus, but few speak with transgender students to obtain their perspective. Pryor (2015) spoke 
with five transgender students from a large Midwest public college regarding their classroom 
experience. Two participants identified as FTM (female-to-male) transgender men, two 
identified as MTF (male-to-female) transgender women, and one identified as genderqueer 
preferring he/him/his pronouns. Four participants were undergraduate students and one was a 
graduate student. The researcher conducted face-to-face interviews with questions focusing on 
coming out in class, relationships with instructors, and the role of the classroom as part of the 
college experience. These responses showed that participants felt many faculty members had 
little understanding of best practices when working with transgender students and lacked 
inclusive teaching styles or appropriate responses to support students. The researcher noted that 
there were positive interactions with faculty in regard to respecting names and pronouns used 
and confronting challenges in the classroom. The participants described their experiences of 
marginalization from their classroom experiences and peers. While there were reports of support 
from their peers through the use of pronouns, unfortunately, there were many reports of 
harassment, bullying, and apathy from classmates.  
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Many of the participants reflected on their classroom experience as being a gender 
normative environment that assumes students identify as cisgender. Which resulted in the 
classroom environment being chilly or cold. This can cause feelings of isolation, frustration, and 
discomfort, which makes it difficult for students to come out in the classroom. Courses focusing 
on gender and sexuality, sociology, and psychology were more welcoming whereas courses in 
STEM disciplines are more likely to be cold or unwelcoming (Pryor, 2015).  
Larger classrooms provided limited interactions with peers and the opportunity where 
transgender students can withdraw from participation to avoid conflicts related to being 
misgendered by faculty or peers. Masking or seeking invisibility tended to be a form of coping in 
large classroom settings. Participants have shared positive interactions in smaller more intimate 
classroom settings because they felt more comfortable to be out and express who they are. 
Because of these experiences, transgender students feel the need to discern between supportive 
and non-supportive peer interactions as well as safe and unsafe classroom enviornments(Pryor, 
2015).  
What College Campuses Can Do 
College can be a time for individuals to explore their gender identity (Schneider, 2010). 
With an estimated 58% of the 1 million transgender individuals are college-age students 
(Meervijk & Sevelius, 2017), indicates the importance that colleges meet the needs of 
transgender students.  There are many issues transgender students experience while at college, 
including housing options, restrooms access (Seelman, 2016), and inclusion in classroom settings 
(Case, Stewart, & Tittsworth, 2009). Other issues include limited hormone and gender-affirming 
surgery coverage, name and gender change on records and documents, gender-inclusive 
recreational facilities and intramural sports, and continuing education (Beemyn, 2014).   
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Colleges can assess areas that their campus can improve transgender advocacy by using 
the Trans Checklist for Colleges and Universities. Created by Genny Beemyn, the Trans 
Checklist for Colleges and Universities recognize areas of advocacy where they can focus on 
improving. This checklist focuses on five categories, including; language and process, physical 
access, organization inclusion, health services, and education (Beemyn, 2012). Each category 
breaks down components that colleges may overlook.  
Housing 
Colleges strive to become a second home for their students. Yet, many continue to 
function on the basis that gender is binary and static. This can result in transgender students who 
live on campus to be denied their opportunity to openly come out as transgender. Students can 
also experience issues regarding inclusion and limited housing options. More than 120 colleges 
have begun offering a gender-inclusive housing option where students have the choice to live 
with students of any gender on campus (Beemyn, 2014). While some campuses have introduced 
LGBTQ floors or communities, gender-inclusive floors should be separate as not all transgender 
students identify as lesbian, gay, bi-sexual, or queer. For example, Ithaca College in Ithaca, New 
York, created a special housing process to encourage transgender and non-binary students to 
have the choice of living on a single-sex floor, a first-year residence hall, students in their major, 
an LGBTQ floor, or the gender-inclusive floor. Other colleges have incorporated similar policies 
by implementing gender-inclusive housing in all residence halls (Beemyn, 2014).  
Restrooms 
Transgender individuals have reported that restroom's access is one of the greatest 
challenges during their college experiences. Often, they are faced with being questioned about 
whether they belong in the restrooms, are stared at, and denied using the restrooms or told to 
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leave. A study conducted by Seelman (2016), showed that individuals who were people of color, 
had a disability, lived in a rural area, or were perceived by others to be transgender were denied 
access. MTF individuals were also more likely to be denied access. Seelman (2016) identified 
that colleges can address this issue by having at least one gender-neutral restroom on campus. 
Efforts to educate the campus of the negative impact of denying someone access to restrooms 
solely based on an individual’s appearance provides advocacy and showing support towards 
transgender students (Seelman, 2016).  
Colleges can take steps that can range in minimal to significant changes in order to 
implement more inclusive restrooms. Focusing on the accessibility, sign wording, sign images, 
single-stall restrooms, and multi-stall restrooms are important aspects to focus on when 
developing inclusive restrooms. It is important to create a restroom that is wheelchair accessible, 
include changing tables, and signage with words and Braille, to accommodate anyone to utilize 
the restroom (Beemyn, 2016).  
The wording of restroom signs is important. Many have attempted to accommodate 
restrooms by changing the names to either "gender-neutral restrooms", "unisex restrooms", or 
"family restrooms", but these wordings are still limiting to individuals. "Gender-neutral 
restrooms" can neutralize gender or render the importance of gender identity, "unisex restrooms" 
indicate one sex rather than being inclusive to all sex and genders, and "family restrooms" 
indicate a limit to only families. To create an inclusive environment, restroom signs should use 
the wording of either "all-gender restroom" or simply "restroom" to alleviate any form of 
exclusion. Images are often used on restroom signs to further indicate the intended individual. 
Yet, these images can be exclusive to other identities. The most commonly used images are the 
male and female stick figures, which can leave out non-binary people. Some restrooms use the 
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half-male/half female figure, but most transgender people do not see them as being between male 
and female. The trans symbol has also been used but this then limits restrooms access to those 
who do not identify as transgender. If a college would prefer to use a symbol, simply a toilet 
symbol would be appropriate and a wheelchair symbol as needed (Beemyn, 2016). 
It is important to be aware of the stall layout in restrooms. People have used selfie sticks 
or physically looked over the top and bottom of stalls and invade other’s privacy. A simple 
change to single-stall restrooms is to remove the urinals and change the signage to either 
"restroom" or "all-gender restroom". For multi-stall restrooms, the stalls should reach from the 
floor to the ceiling to enhance privacy. These restrooms should remove any urinal and each stall 
should include a toilet and a way to indicate that a stall is occupied or unoccupied to reduce any 
accidental or intentional invasion of privacy (Beemyn, 2016).   
Classroom Inclusivity 
  As mentioned before, many transgender college students identify classrooms as being 
cold or unwelcoming. Roll calls can take away the chance for transgender students to identify 
themselves because the roster lists their birth name or dead name, their name given at birth that 
they no longer identify by. Most trans students have developed a new identity through their 
transition and want to be identified by their name. If the student does not identify with the name 
called, this can out them to the class when they may not feel comfortable doing so (Pryor, 2015). 
It is recommended to add a statement on the syllabus to invite students to speak to the instructor 
in private to discuss pronouns and name preferences. Along with an inclusivity statement, an 
instructor can promote a welcoming environment by discussing gender identity and other related 
topics in class as well as providing assigned readings on other topics (Case, Stewart, and 
Tittsworth, 2009).  
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Updating Policies and Forms 
  Roughly 90% of two- and four- year universities still have yet to create inclusivity 
policies for their students ("Trans Advocacy", 2019). Some colleges have been working to 
change this, 731 colleges have implemented non-discrimination policies that include gender 
identity and expression as protected statuses (Seelman, 2014). These policies include statements 
that promote gender expression, gender identity and developing gender-inclusivity on all 
applications and forms opens the individual to freely express themselves. This can also be 
represented in specific guidelines about how to record, document, and address issue of 
harassment. Along with developing guidelines to assist trans students in navigating the school 
system to create an easier transition to college and a more enjoyable experience (Sausa, 2012).  
Education Training and Awareness 
  To keep up with the ever-changing world, providing periodic educational workshops, 
training, and updating resources are important opportunities to continue updating staff and 
faculty. This can be achieved by asking for help from local and national organizations, these 
organizations are in place to advocate for transgender individuals and help in creating a safe 
environment. Hiring individuals who are openly trans provides stronger resources, role models 
and mentors, as well as a specific person for resources. By seeing more transgender faculty and 
staff, trans students can feel they are supported during a time that may be hard for them to adjust. 
Implementing and encouraging trans inclusivity in college sports, intermural sports, and other 
organizations on campus is another way that colleges can increase advocacy by providing similar 
opportunities that other students have (Sausa, 2012).  
Health Care  
TRANS ADVOCAY AND INCLUSIVITY  15 
  As more transgender youth come out as trans, some look to modify their bodies so they 
can feel more comfortable with who they are through hormones and surgery. Students may start 
making these decisions while in college (Beemyn, 2014). Colleges provide many medical and 
mental health resources for their students that would normally be a financial burden for them. A 
standard clause that is included in some college’s medical resources excludes coverage for 
transition-related expenses. By removing and adding language that provides coverage for mental 
health care, hormones, and surgery can show to their students that they are advocating for them 
to be themselves and feel safe in doing so. More than 40 colleges currently offer this coverage in 
both in-network and out-of-network providers without coverage limits (Beemyn, 2014). 
Conclusion 
Colleges are paving the way for a more inclusive environment for their transgender 
students. What may be small changes for a campus, can be far more impactful to their 
transgender students and other students. By creating an environment that transgender students 
feel safe in, faculty and staff are providing more awareness to a population that is growing in 
recognition. Creating this environment furthers the recognition and continues the advocacy for 
the trans community to receive the rights they deserve. There are many ways that colleges can 
advocate and include their transgender population by providing housing options, restroom 
changes, policies, and form updates, and continuing education through workshops and trainings. 
Some transgender students may not be receiving support from their homes or families, but they 
can find a second family through the support of students, faculty, and staff of colleges that 
advocate building a relationship with their students.  
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Introduction to Training 
  A three to four-hour training will be provided for community, public, and private colleges 
to further educate their faculty and staff about the transgender community and their students. 
This training reflects the current literature as it incorporates statistical research and areas for 
colleges to increase advocacy for transgender students. This training is intended to be interactive 
and discussion-based. During the PowerPoint, there are questions prompting discussions with 
neighbors that can last for five to ten minutes. There are also questions indicated to increase 
audience interactions. The PowerPoint will be printed, along with a handout of the checklist, to 
be used and referenced throughout the training (Appendix A). The training will be presented as a 
workshop. There will be two short five to ten-minute breaks throughout the training. Anyone 
with a master's degree or higher in higher education and leadership, clinical mental health 
counseling, and/or psychology can lead this training. Content may be edited to fit 
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Appendix A 
Check the Box: Trans Checklist for Colleges & Universities 
 
Language and Processes 
Yes/No 
__ __ Have a college nondiscrimination policy that includes “gender identity or expression.” 
__ __ If your office has its own nondiscrimination policy or diversity statement, be sure that it 
includes “gender identity/expression” 
__ __ Enable trans students to have a chosen name on university documents (ID cards, class and 
grade rosters, directory listings, transcripts, diplomas, etc.) upon request. 
__ __ Enable transitioning students to change the gender on campus records upon request (i.e, 
without requiring proof that students have modified their bodies or changed their birth 
certificates or driver’s licenses). 
__ __ Make sure that the language of your website and printed material refers to “people of all 
genders,” rather than just “men and women.” 
__ __ If you need to know the gender of students, revise forms to enable transgender students to 
self-identify, if they choose. Rather than “sex (choose one): male or female,” use “gender: 
_____________” or “gender (mark all that apply): male, female, transgender, or self-identify 
_________.” 
__ __ If you take demographic information from students by phone, be sure to ask and not 
presume their gender. 
Physical Access 
Yes/No 
__ __ Create gender-inclusive restrooms (single-stall, lockable unisex bathrooms) when all 
buildings, including residence halls, are constructed or renovated. 
__ __ Change single-stall men’s and women’s rest rooms into gender-inclusive facilities where 
plumbing codes allow. 
__ __ Create private changing facilities and single-person showers when residence halls and 
recreation centers are constructed or renovated. 
__ __ Have an inclusive housing policy that enables transgender students to be housed in 
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keeping with their gender identity/expression. 
__ __ Offer a gender-inclusive housing option, in which all students who request it are assigned 
a roommate without regard to gender. 
Organizational Inclusion 
Yes/No 
__ __ Require gender-segregated organizations and programs, including some student groups, 
intramural and varsity sports teams, and fraternities and sororities, to have policies and practices 




__ __ Hire therapists, physicians, and other medical personnel who are knowledgeable about 
trans concerns and train existing staff to understand and be sensitive to the needs of trans 
students. 
__ __ Enable insurance coverage for trans-related psychotherapy, hormone replacement therapy, 
and gender-affirming surgeries. 
Education 
Yes No 
__ __ Require all Student Affairs staff, Public Safety officers, and other front-line personnel to 
attend a training session on trans issues. 
__ __ Create a web-based campus resource guide for new and prospective trans students. 
__ __ Sponsor trans speakers, performers, and other programs on an ongoing basis 
 
 
 
  
 
 
 
